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HNucTpyknus no npasuiaM B3auMojaeicTeus ¢ Junamu ¢ OB3 paGoraukamu
MBJIOY Ne 296

HNHucTpykius pazpaborana B cooTBeTcTBUE ¢ DenepanbHbiM 3aKoHOM OT 24.11.195 1. Neo
181 — @3 «O counanpHON 3amuTe UHBaIUA0B B PDy», [Ipukaza Munsnpascoupassutus PO or
14.02.2012 N 120 «O6 yrBepxknenun Komekca 3TUKH M CITy>)kK€OHOTO MOBeIeHUs GeaepaabHbIX
rOCYIapCTBEHHBIX TPAKIAHCKUX CIIyXalluX MUHUCTEpCTBA 3paBOOXPAHEHMS] U COLUAIBHOIO
pasButus Poccuiickoit ®enepanumny, GeaepanbabiM 3akoHoM OT 28.12.2013 1. Ne 442-d3 «O06
OCHOBAaxX COIMAJILHOTO oOOCIyKuBaHHUs rpaxnaH B Poccuiickoit ®enepauun», Ilpukazos
Muntpyna Poccum ot 25.12.2012 1. Ne 627 «O0 yTBEp)KIEHWU METOJUKH, IMO3BOJISIONICH
00BEKTHBU3UPOBATh U CHCTEMATU3MPOBATH JOCTYMHOCTh OOBEKTOB U YCIYT B NMPHOPUTETHBIX
cdepax KU3HEAEATETbHOCTU JJIi MHBAIMIOB M IPYTHMX MaJOMOOWIBHBIX TPYII HACEJIEHUS, C
BO3MOXKHOCTBIO yueTa peruoHanbHoi cneunpukm», Ne 792 ot 31.12.2013 r. «O6 yTBepKaeHHH
Kogekca 3Tuku u cinykeOHOTO MOBENEHUS PaOOTHUKOB OpPraHOB YIPAaBIEHUS COLUATbHON
3alIUTHl  HAceleHUs] W  YYPESKICHUHA COLMANbHOrO OOCTyKuBaHus», [locTaHOBIEHHS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pea. ot 19.04.2016) «O6 yTBepxkaeHUA
rocyaapcTBeHHOM mporpammbl Poccuiickoit @enepaunn «/loctynnas cpena» nva 2011 - 2020
roasl», @enepanpHoro 3akoHa ot 01.12.2014 Ne 419-03 «O BHECeHHH U3MEHEHUH B OTACIbHBIE
3aKOHOJaTeNbHbIe akThl PD 1o Bompocam COILl. 3alIUThl WHBAIKJOB B CBS3HM C paTU(UKAIUEH
KonBeHnmu o npaBax uHBanuaoB», Konsenuueit OOH o mpaBax MHBaIMAOB, METOAMYECKUM
nocobuem «/lna oO0ydeHus (MHCTPYKTHPOBAHUS) COTPYAHUKOB yupexxaeHuidi MCD u npyrux
OpraHu3aiuii mo BompocaMm oOecredeHus JOCTYIMHOCTH AJISi UHBAJIUAOB YCIYr U OOBEKTOB, Ha
KOTOPBIX OHU MPEAOCTABISIOTCS, OKA3aHUS IIPH 3TOM HEOOXOIUMON TTOMOIITH.

Pa6otHukn MBJIOY  00s3aHBl BBIMOJHATH TMpaBUja JITHUKETa TPH OOIIEHUU C
UHBAIMJAAMU M OKa3bIBaTh IIOMOIIb HWHBAJIWAAM B NPEOJOJCHHH OapbepoB, MEIIAIOUINX
MOJIyYEHUIO UMHU YCIIYT HapaBHE C ApyruMu junamu. COBOKYIMHOCTb CIIOCOOHOCTEH, 3HaHUN U
yMEHUH, HEOOXOAUMBIX s 3()(HEKTUBHOrO OOIIEHUS MPH OKAa3aHWM TOMOIIM HHBAJIUAAM B
peofoeHNH OaphbepoB HaA3bIBAETCSl KOMMYHUKAaTHBHas 3(Q¢eKTuBHOCTh. KoMmMyHHKaus
(oOmieHne) paccMaTpuUBaeTCs KakK BaKHEHIIas CTOpOHa I00OW NeATenbHOCTH, BO MHOTOM
ofOecrieunBaromias ee ycrnex M NpOAYKTUBHOCTh. KOMMyHHKaTHBHAsi KOMIIETEHTHOCTb
HeoOxonuMma Kaxzaomy. s paGoTHUKOB cdepbl 00pa3oBaHus MPo(HecCHOHAIBHO 3HAYUMBIMU
ABIIIOTCS YMEHMSI MPAaBWIBHO BOCIPUHHMATh U TOHUMaTh JPYroro 4ejgoBeKa, I'PaMOTHO
OKa3bIBaTh YCIYI'M B YUPEKACHUU WIM OpraHU3al1u.

Pa3BuTHe KOMMYHMKAaTUBHBIX YMEHHM CKJIaJbIBa€TCAd W3 CIEAYIOUIUX OCHOBHBIX
HaBBIKOB!

* n30erath KOH(QIMKTHBIX CUTYaIU;

* BHUMATEIHHO CIYIIaTh MHBAJUIA U CIBIIIATh €T0;

* perynmpoBaTh COOCTBEHHBIE HIMOLIMH, BO3HUKAIOIIME B MPOLECCe B3aUMOJEUCTBUS; ©
o0ecreynBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIICHUH;

* IUBWJIM30BAHHO NMPOTUBOCTOATH MAaHUITYIUPOBAHHUIO.

CymiecTBYIOT 00IIMe MpaBuiIa STHUKETA MPH OOLICHUU C MHBAJIMIAMHU, KOTOPBIMH MOTYT
BOCITOJIb30BaThCS PAaOOTHUKM OpraHu3alui, MPEJOCTaBISIONIMX YCIYyTH HaceleHUIo, B
3aBUCUMOCTHU OT KOHKPETHON CUTYallUu:

1. OOpamienne K 4YelnOBEKY: KOTrJa BBl pasroBapuMBacTe C HHBAIUIOM, OOpallalTech
HEIOCPEACTBEHHO K HEMY, @ HE K COIPOBOXKAAIOIIEMY WU CYpPAONEPEBOAUHKY, KOTOpBIE
IPUCYTCTBYIOT IIPH Pa3roBOpeE.
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2. IloxaTue pyKd: Korja Bac 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXAaTh €My
PYKYy: Aaxe Te, KOMy TPYAHO IBUTaTh PYKOW WJIM KTO MOJB3YETCS MPOTE30M, BIIOJIHE MOTYT
MOXaTh PYKY - MPaBYIO UJIU JIEBYIO, YTO BIIOJIHE JAOMYCTUMO.

3. Ha3eiBaiiTe cebst 1 Ipyrux: KOTrAa Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIN IJI0OXO WITH
COBCEM HE BHUJIUT, 00s3aTeIILHO HAa3bIBalTE CeOsl M TEX JIFO/IeH, KOTOPBIC MPHIILIN ¢ BaMu. Ecim y
Bac ofOmias Oecema B Tpynme, He 3a0bIBaiiTe MOSCHUTHh, K KOMY B JaHHBI MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOsl.

4. IlpensioxxeHue MOMONIIM: €CIM Bbl IPEAaracTe MOMOIlb, KAUTE, IOKAa €€ MPUMYT, a
3aTeM CHpaIlMBaTe, YTO U KaK JIeaTh.

5. AZIEKBaTHOCTh W BEXKJIUBOCTH: OOpaliaiTech C B3POCABIMH HMHBAIHIAMH KakK C
B3POCIBIMH.

OO0pamaiiTech K HUM TI0 UMEHH W Ha ThI, TOJBKO €CIIM BBl XOpPOIIO 3HaKoMmbl. He
OIUPAUTECH HA KPECIIO-KOJIICKY: ONUPAThCS WM BUCHYTh HA YbEH-TO MHBAJIUIHOU KOJISCKE - TO
e caMmoe, YTO OMUPATHCS WM BUCHYTh Ha ee o01aiaTelne, U 3T0 TOXKE pa3apakacT.

WNuBanuaHast Kojsicka - 3TO 4acTh HEMPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN
€€ UCIOJIb3YET.

v' BHHMMATENILHOCTH W  TEPIEIMBOCTH: KOIJa BHI pasroBapuBacTe C  YEJIOBEKOM,
UCIBITHIBAIONIMM TPYJHOCTH B OOINEHUHU, CIyIIAWTe €ro BHUMAaTelbHO. bynpTe
TEPIIENUBEI, JKIUTE, KOTJa YEeIOBeK caM 3akoHYMT (pasy. He mompammsiite ero u He
JloroBapuBaiiTe 3a Hero. Hukoraa He mpuTBOPSAUTECH, YTO Bbl IOHUMAETE, €CJIM HA CAMOM
nene 3To He Tak. [[oBTOpuTe, 4TO BbI MOHSUIA, 3TO MIOMOXKET YEIOBEKY OTBETUTH BaMm, a
BaM - IIOHSTB €rO.

v’ Pacnosniokenue Juis Oecelapl: KOrjla BBl TOBOPUTE C YEIOBEKOM, IIOJb3YIOIIUMCS
MHBAJIUIHON KOJIICKOM WJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI Ballll U €ro rias3a
OBLIM HAa OJTHOM YPOBHE, TOT/Ia BaM OyJeT Jierue pa3roBapuBarh. PasroBapuBas ¢ TeMH,
KTO MOXET YHUTaTh MO ry0aM, pacmoyioKUTech Tak, yToObl Ha Bac manman cser, u Bac
OBLJIO XOpOIIO BUIHO, TOCTapaiitech, 4roObl Bam Huuero (ema, curaperbl, pyKH) HE
MeIano.

v' TlpuBieyeHne BHMMAHUS 4YeJIOBEKa: YTOOBI NPHUBICYL BHHUMAHHME YeEIOBEKA, KOTOPBIA
IIJIOXO CJIBIIINT, IOMAIIUTE EMY PYKOM WJIM noXJjonaite no mieqy. CMOTpuTe eMy npsmo
B IJla3a M TOBOPUTE YETKO, HO MMEUTE B BUAY, YTO HE BCE JIOJU, KOTOpHIE IIOXO
CJIBIIIAT, MOTYT YUTATh 110 Ty0aM.

v He cMymiaiiTech, €Ciiy CIy4ailHO JOIYCTHIIM OIUIONIHOCTD, CKa3aB «YBHIAMMCS» WK «Bbl
CIIBIIIATIN 00 3TOM?» TOMY, KTO HE MOKET BUAETh WUJIH CIBIIIATh.

Taxoke pa3zpaboTaHbl MpaBHiia STHUKETA JJIS JHIl C PAa3HBIMU PAacCTPONUCTBAMM (YHKUIUN
oprann3ma. CIucok MpaBWJI AOCTATOYHO BelIWK. Ecum coMHeBaeTech, pacCUMThIBAaUTE Ha CBOM
3/IpaBBIi CMBICI U CITIOCOOHOCTH K COUYBCTBUIO. OTHOCHTECH K JPYroMy YelIOBEKY, Kak K cebe
caMOMY, TOYHO TakK K€ €ro yBa)kaliTe - U TOrJa OKa3aHUE YCIyTd B YUPEKIECHUU U OOIIEeHUE
OyayT 3¢ (eKTUBHBIMU.

[IpaBuia 3THKeTa mpu OOIIEHUWH C HHBAIWIAMH, HCHBITHIBAIOIIMMHU TPYIAHOCTH MpPU
nepeBUKCHUU:

v TloMHHTE, YTO WHBAIUIHAS KOJSICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesnoBeka. He
o0J0oKauMBaliTeCh Ha HEE, HE TOJKAWTe, HEe KIAJAWTE HAa HEe HOTH 0e3 pa3peuicHus.
Hauatp kaTuTh KOJNsICKY O€3 coryiacus MHBAJIUAA - TO K€ CaMO€, YTO CXBAaTUTh U MIOHECTH
YeloBeKa 0e3 ero pa3pericHus..

v/ Bcerpa chopaiiuBaiiTe, Hy)KHa JId IIOMOINb, HPEXIE YeM OKasaTh ce. Ilpemiaraiite
MOMOIIb, €CIM HYXHO OTKPBITh TSDKEIYIO ABEPh WIM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

v Eciu Baie mpeajiokKeHue O MOMOIIM IPHHATO, CIPOCHTE, YTO HYXKHO JeJaTh, U YETKO
CIEAYyUTE UHCTPYKIIUSIM.

v' Ecim BaM paspelndiv MepeBurarth KOJACKY, cHauajga KaTuTe ee MemieHHo. Komscka
OBICTPO HAOHMpaAeT CKOPOCTb, M HEOXKHIAHHBIM TOITYOK MOMKET MPHUBECTH K MOTEpe



paBHOBECHSL.
Bcerna nuano yOexnmaiitech B OCTYITHOCTH MECT, TJ€ 3aIUIAHMPOBAHBI MEPOTIPHATHSL.
3apaHee MOMHTEPECYWTECh, KAKMe MOT'YT BO3HUKHYTh MPOOJIEMbl I Oaphepbl U KaK UX
MOYXHO YCTPaHUTb.

He Hano xmomnarh 4yenoBeka, HAXOAALIETOCS B MHBAIMIHOW KOJSCKE, 0 CIIMHE HIIH I10
ieyy.

Eciau BO3MOXXHO, PacIlONIOKUTECh TaK, YTOOBI BallM JHIa ObUIM HAa OIHOM YpOBHE.
N36eraiite MmoJIOXKEHUs, IPU KOTOPOM BamleMy COOECETHHKY HYKHO 3alpOKHIBIBATH
TOJIOBY.

Ecnm cymecTBYIOT apXUTEKTypHbBIE Oapbepbl, NMPEayNpeanTe O HUX, YTOOBI UYEIOBEK
MMeJ BO3MOKHOCTh IIPHHUMATH PEILICHUS 3apaHee.

[TomuMTE, YTO, KaK MPABUIIO, y JIFO/EH, NMEIONIMX TPYAHOCTH TPH NEPEABHKCHNH, HET
po0JeM co 3pEHHEM, CITyXOM M TIOHUMaHHUEM.

He mymaiite, 94T0 HEOOXOIUMOCTD TIOJIb30BATHCS MHBATUIHOW KOJISICKOM - 3TO Tpareaus.
310 crnocobd cBOOOIHOTO (eciIM HEeT apXUTEKTYpHBIX OaphepoB) mepenBuxeHus. EcTb
JIONTM, TIONB3YIONIHECS WHBAIUAHONW KOJISCKOW, KOTOphIE HE YTPaTHJIM CIHOCOOHOCTH
XOAUTh M MOTYT TEPEIBUraThCs C TMOMOINBI0 KOCThUICH, TpOCTH W T.n. Komscku oHu
UCTIONB3YIOT JUIS TOTO, YTOOBI SKOHOMUTBH CHJIBI M OBICTpEE TEePEIBUTaThCS.

[MpaBuia 3THKeTa MPU OOIIEHUH C MHBAIMAAMH, UMCIONIMMHU HApYIICHHE 3pPEHUC WIIN

HE3pSTYUMHU:

v

[Ipemutaras cBOXO MOMOIIb, HAIIPABJISIUTE YEIIOBEKA, HE CTUCKUBANTE €ro PyKy, HINUTE TaK,
Kak Bbl 00BIYHO XoauTe. He Hy>)KHO XBaTaTh CIIEMOro 4€JI0BEKa U TalllUTh €ro 3a COOOH.
Onummre KpaTko, rae Bbl HaxoauTech. IlpenynpexnaiiTe o NpensTCTBUIX: CTYNEHSX,
JTyXkax, AMax, HU3KUX NIPUTOJIOKaX, TpyOax u T.II.

Hcnonp3yiiTe, eciau 3T0 yMECTHO, (ppa3bl, XapaKTepU3yIOIIKe 3BYK, 3allaX, PacCTOSHUE.
Jlennrech yBUICHHBIM.

OOparaiitech ¢ c00aKaMH-TIOBOJBIPSIMUA HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
JKUBOTHBIMHU. He KomaHyliTe, He TporaiiTe U He UTpaiTe ¢ COOAKONU-TTOBOABIPEM.

Ecnu BBl coOupaerech YUTaTh HE3pSYEMY YENOBEKY, CHayajga MpeaylnpeanTe 00 3ToM.
["'oBopuTe HOpMaIBHBIM rosiocoM. He mpomyckaiite nadopManuio, eciii Bac 00 3TOM He
MOIPOCHT.

Ecnn 3T0 Ba’kHOE NMUCBMO MM JAOKYMEHT, HE HYXHO JUIsl yOeIUTENBbHOCTU J1aBaTh €ro
notporate. IIpu 3TOM He 3ameHsiiTe uTeHHe mnepeckazoM. Koraa He3psumil uenoBek
JIOJDKEH TMOJANUCATh JIOKYMEHT, NpOuYuTaiiTe ero oo0s3arenbHo. VIHBaIMAHOCTH He
0CBOOOXKIAET CJICTIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.
Bceerna oOparmiaiitech HEMOCPEACTBEHHO K YEIOBEKY, AK€ €CJIM OH Bac HE BUJUT, a HE K
ero 3psueMy KOMIaHbOHY. * Bcerna HasbiBaiiTe ce0si M TpeACTaBISITE JPyrux
COOECETHUKOB, a TaK)K€ OCTAJIBbHBIX MPUCYTCTBYIOIIUX. ECIM BBl XOTHTE MOXaTh PYKY,
CKa)XXHUTE 00 3TOM.

Korzma BBl mpenaraere HE3psiUEMy YENIOBEKY CECTh, HE YCa)XKMBAMTE €ro, a HalpaBbTE
PYKY Ha CIIMHKY CTYJla MJIM OJJIOKOTHUK. He BoiuTe 110 MOBEPXHOCTH €ro PYyKY, a AaiTe
€My BO3MOKHOCTb CBOOOJHO HOTpOrarh npeamer. Ecinu Bac monpocuiy noMoub B3SITh
KaKOH-TO MpeAMET, HE CIeNyeT TAHYTh KUCTh CJIENOro K MpeAMETy U OpaTh ero pykoi
9TOT IIPEIMET.

Korna Bel o0miaerecs ¢ rpynmoi He3psA4YHX Jro/eH, He 3a0bIBaiiTe KaXKablil pa3 Ha3bIBATh
TOTO, K KOMY BBI O0paIiaeTech.

He 3acraBmnsiite Bamero cobeceiHuka BellaTh B MYCTOTY: €CJIM BBl IEPEMEIIACTECH,
IPELYNPEUTE €ro.

Brionine HOpManbHO YMOTPEONATH CIOBO «CMOTPETH». J[Isi He3psdero yenoBeKa 3TO
03HAYaeT «BHUJETh PYKaMM», OCSA3aTh.

W3beraiite  paciulbIBUATBIX  ONpPEACNCHHH M WHCTPYKUMH, KOTOpBIE  OOBIYHO
COIIPOBOXKAAIOTCS KECTaMM, BbIpakKeHMH Bpoje «(CTakaH HaxXOAMTCA TIe-TO TaM Ha



ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOTIAY.

v' Ecnu BBl 3aMETHIIM, YTO HE3PSAUYUM YEIOBEK COMIICS ¢ MapIupyTa, HE YIPaBJsiTE €ro
JBUKCHUEM Ha PACCTOSHUH, MOJOUINTE U IOMOTHUTE BHIOPATHCSI HA HY>KHBIH ITYTh.

v Tlpu crycke WM TOJbEME 110 CTYIIEHbKaM BEANUTE HE3PSUYEro MEPIEeHANKYISIPHO K HUM.
[Iepensurasce, He nenanTe peIBKOB, pe3KUX ABMKEHUN. [Ipy cOIPOBOXKAECHUN HE3PSUETO
YyeJloBeKa He 3aKJIa/IbIBaliTe pyKU Ha3al - 3TO HEY00HO.

[TpaBwia sTHKEeTa MTPU OOIICHUH ¢ MHBAIHUIAMU, HMEIOIIMMHU HapYIICHUE CITyXa:

v' PasroBapuBasi ¢ YEJIOBEKOM, Y KOTOPOrO ILUIOXOM CIyX, CMOTPHTE IpsMO Ha Hero. He
3aTEMHSIUTE CBOE JIMII0O W HE 3aropakuBaiiTe ero pykaMu, BOJIOCAMHU WM KaKUMU-TO
npenMeramu. Bamn coOeceHUK TOIKEH UMETh BO3ZMOXKHOCTh CJIEIUTH 3a BbIpaKEHUEM
BaIlIETO JIUIIA.

v' CylIecTBYeT HECKOJBKO THIIOB M CTeleHel riryxoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CHOCOOOB OOIIEHMS C JIOJbMH, KOTOpBIE IUIOXO ciblmiar. Eciau Bbl He 3Haere,
KAaKOH MpPeovYecTb, CIIPOCUTE Y HUX.

v HekoTopsle JII01 MOTYT CIIBIIATh, HO BOCIPUHUMAIOT OTAEIbHbIE 3BYKH HEMPABHIBLHO.
B sTom cnydae roBopute Oosiee TPOMKO W 4YETKO, MOAOUpas MOAXOASIIWNA ypoBeHb. B
JIPYTOM CiIy4ae MOHAJ00UTCS UMb CHU3UTh BBICOTY TOJIOCA, TaK KaK YEIOBEK YTPATHI
CIIOCOOHOCTH BOCTIPUHUMATD BHICOKUE YACTOTHI.

v' Yr0o0Bbl NpUBIIEYs BHUMAHUE YEJIOBEKA, KOTOPHIM IUIOXO CIBIIINT, HA30BHTE €ro II0
uMeHHU. Ecim oTBeTa HET, MOKHO CJIErKa TPOHYTh YeJIOBEKa WIIH K€ TOMaxaTh PyKOH.

v' ToBopwure sICHO U pOBHO. He HY)KHO M3JIHIIIHE TTOYEPKUBATH YTO-T0. Kpruars, 0COOEHHO
B yXO, TOXKE HE HaJO.

v" Ecii Bac mpocsT MOBTOPHUTH YTO-TO, MOMPOOYiiTe mepedpa3upoBaTh CBOE MPEIOKEHHUE.

Hcnonb3yiiTe KeCThl.

Y6enurecsk, 4To Bac MoHsUH. He cTecHsTeCh CIPOCUTH, TOHSUT JTU BaC COOECETHUK.

Ecnu BBI cooOmiaeTe nHpOpMaIuio, KOTOpast BKIIOYAET B ce0s1 HOMEP, TEXHUYECKUNA WA

JPYTOii CIIOKHBIA TEPMHH, aJ(pec, HAHUIIUTE €€, COOOIIUTE 1Mo (paKkcy WK SIEKTPOHHOM

MOYTE WUJTH JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHA ObLTa TOYHO MOHSTA.

Ecnu cymecTByl0T TpyAHOCTH IpU YCTHOM OOIIEHUH, CHPOCHTE, HE OYyAET JM Mpolle

nepenuceiBaThesa. He 3a0piBaiiTe 0 cpeme, KOTopas Bac OKpyXkaeT. B Oompmmx wim

MHOTOJIIOJTHBIX TOMENICHUSIX TPYJHO OOIIATHCS C JIFOABMH, KOTOPBIE IJIOXO CIibImar. SIpkoe

COJIHIIE WJIK T€Hb TOXKE MOT'YT OBITh Oaphepamu.

OueHp 4acTo TITyXue JIIOJH MCIONIB3YIOT A3BIK KecTOB. Eciu BbI o01aerech yepe3 nepeBo1unKa,

He 3a0y/bTe, YTO 00paImaThCs HaJ0 HEMOCPEICTBEHHO K COOSCETHUKY, a HE K TIEPEBOTUHUKY.

He Bce nroam, KOTOpBIE IIIOXO CIBIMIAT, MOTYT YHTATh O ry0aM. BaMm mydriie Bcero cripocuts 00

3TOM TIpH TepBoM BeTpeue. Ecam Bamr cobeceqHuk 001a1aeT ITUM HaBBIKOM, HY)KHO COOJIIO/IAaTh

HECKOJIbKO BaXHbIX mpaBuwi. [loMHUTE, YTO TOJNBKO TPU U3 JECATH CJIOB XOPOUIO

IIPOYUTHIBAIOTCS.

v HyXHO CMOTpETh B JIMIO COOCCETHUKY W TOBOPHUTH SICHO M MEJJICHHO, HCIIOJNB30BaTh

npocThie ¢pa3bl U n30eraTh HECYIIECTBEHHBIX CIIOB.

v' HyXHO HCIONB30BaTh BBIPAKEHHUE JIMI@A, JKECTHI, TEJIOABUKEHUSA, €CIM XOTHTE
MOMYEPKHYTh WJIU TMPOSCHUTH CMBICHI CKazaHHOro. IIpaBuiia sTukera mpu OOLIEHUU C
WHBAJIMIaMU, UMEIONINMH 33/ICPKKY B Pa3BUTHH U MPOOJIEMBI OOIICHHS, YMCTBCHHBIE
HapyILIEHUs:

Hcnonp3yiTe AOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 JCILY.

W30eraiiTe ClIOBECHBIX LITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CIIH TOJIBKO Bbl HE YBEPEHBI

B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

I'oBopss 0 3amauax WM NPOEKTE, PACCKa3bIBAWTE BCE «10 Imaram». [laite Bamemy

co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXkJIbli 1Iar mocie TOro, Kak Bbl OOBSICHIIN EMY.

v’ UcxoauTe U3 TOTO, Y4TO B3POCIbBIA YEIOBEK C 3aJCPKKOM B Pa3sBUTHH UMECT TAKOW XKe
OTIBIT, KaK M JIIOOOU JPYTroi B3POCIIbI YeTOBEK.
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AN

AN
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Ecnu HeoOxonnMmo, wucmonbp3yiTe WUIIOCTpanuu win ¢otorpaguu. Bynbre TOTOBBI
HOBTOPHUTH HECKOJIBKO pa3. He crnaBaiiTech, ecim Bac ¢ MepBOTo pas3a He MOHSIIH.
OOpamaiiTech ¢ 4YelIOBEKOM € MpobieMaMy pPa3BUTHS TOYHO TaK e, KaK Bbl OBl
obpamamuce ¢ J0ObIM apyruMm. B Oeceme oOcyxmaiiTe Te XK€ TEMbI, KaKWe BbI
oOcyxnaere ¢ ApyruMH JtoapMH. Hampumep, miaaHbl Ha BBIXOJHBIE, OTIYCK, MOT0Ja,
[IOCJIEJHUE COOBITHSL.

ObparaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

[TomHMTE, YTO JIOMM C 33JEPKKOW B Pa3BUTHU JEECIIOCOOHBI M MOTYT IOJIHCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COTJIacHe Ha MEAMIIMHCKYIO IOMOIIb U T.1.

[IpaBuna »TukeTa NpU OOIMICHWH C WHBAJIUAAMH, HMEIOIIMMU TICUXUYECKHE HapYIICHUS:
[lcuxudeckne HapylIeHHss - HE TO e caMoe, 4To TMpobieMbl B pa3BuTuu. Jliogm ¢
MCUXUYCCKUMH TIpoOJeMaMHd MOTYT HCIBITHIBATh OIMOIIMOHAJBHBIE PACCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX KU3HB. Y HUX CBOM 0COOBIN M M3MEHUUBBIN B3I HA MHUP.
He wamo mymaTh, 4TO JIOAM C TICHUXWYECKHMMHM HAPYIICHHSAMH O0O0S3aTEIhbHO HYXKIAIOTCS B
JIOTIOTHUTETFHOM MTOMOIIH U CIISIUATBHOM O0paIleHUH.

v

OO0pammaiitech C JIOIbMH C TICHXUISCKUMH HApYIICHUSIMU KaK ¢ JUYHOCTAMH. He HyXHO
JIeNIaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHH OIBITA OOIIEHUS C APYTUMU JTIOBMU
C TakoH ke (GopMOi HHBAJTUTHOCTH.

He cnenyer mymarb, 9To JIOAM C MICUXUYECKUMH HapYIICHUSIMH O0Jiee APYTrUX CKIOHHBI
K Hacwinio. 91o Mud. Eciu BB 1pykentoOHbl, OHH OyIyT YyBCTBOBAThH CE0S1 CITIOKOMHO.
HesepHo, uTO NfOAM C MCUXWYECKUMU HAPYIICHUSMU HMEIOT MPOOJIEMbl B TIOHUMAaHUU
WM HUKE 110 YPOBHIO MHTEJJIEKTa, YeM OOJIbIIUHCTBO JIOCH.

Ecnu uenoBek, HUMEIOMUA TCUXWYECKUE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI IOMOYb EMY.

He rosopure pe3ko ¢ 4e10BEKOM, UMEIOLIUM IICUXUYECKHE HapYIICHUs, JaXKe €CIId Y Bac
€CThb Mg 93Toro ocHoBaHus. IIpaBunma »Tukera npu OOIMIEHUH C HWHBAJIUAOM,
UCIIBITHIBAIOLIUM 3aTPYIHEHUS B PEUU:

He urnopupyiite monei, KOTOPbIM TPYJIHO FOBOPUTH, IOTOMY YTO MOHSATH UX - B BAIIMX
MHTEpecax.

He nepebuBaiiTe u HE OMPABIITTE YEIOBEKA, KOTOPBIN UCIIBITHIBAECT TPYAHOCTH B PEYH.
HaunnaiiTe TOBOpUTH TONBKO TOT/A, KOTJA YOEIUTECh, YTO OH YK€ 3aKOHYMJI CBOIO
MbICIb. He mbITaiiTech yCKOPUTH pa3roBop. byapTe rOoTOBBI K TOMY, UTO Pa3roBOp ¢
YEeIIOBEKOM C 3aTPYIHEHHOH pedblo 3aiiMeT y Bac Oouibliie BpeMeHU. Eciiu BBI criemmre,
Jy4llle, U3BUHUBILIKCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMsl.

CMoTpuTe B U0 COOECEAHUKY, TOJIEPKUBAITe BU3yalbHbIM KOHTAaKT. OTHaiTe 3TOM
Oeceie Bce Ballle BHUMAaHUE.

He nymaiite, 4to 3aTpylHEHHS B pe4YM - MOKA3aTelb HU3ZKOTO YPOBHS HHTEIUIEKTA
yenoBeka. ¢ CTapaliTech 3a/laBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIU
KHBKA.

He mnputBopsiiTech, eciv Bbl HE TMOHSIM, YTO BaM cka3anu. He crecHsiiTech
nepecnpocutb. Eciu BaM CHOBa HE yJanoch MOHATH, MONPOCUTE MPOU3HECTU CIOBO B
0oJiee MEUICHHOM TE€MIIE€, BO3MOKHO, TIO OyKBaMm.

He 3a0piBaiiTe, YTO 4eIOBEKY C HapyIICHHOW pPEYbI0 TOXKE HY)KHO BbICKa3aThcs. He
nepebuBaiiTe ero u He mojasisiTe. He TopornuTte roBopsiero.

Ecnu y Bac BO3HUKAIOT IPOOJIEMBI B OOIIIEHUH, CITPOCUTE, HE XOUET JIM Balll COOECETHUK
HCIIOJIb30BaTh APYroi croco0 - HamucaTh, HareyaTarh.



