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I. O01mue mos10KeHHS.

1.1. Koxekc mpodeCCHOHAIBHON STUKH TEAaroroB M COTPYIHHUKOB, PabOTAOIMUX C
JIEThMHU, MYHUIIUTAIBHOTO JIOUIKOJIBHOTO 00Pa30BaTEIBHOTO YUPEXKICHUS ropoja
PocroBa-na-Jlony «Jlerckuii cam Ne296y» (manee JIOY) pa3pabotaH B COOTBET-
ctBun ¢ Koncturynueit Poccuiickoit ®@enepaunn, OenepanbHbiM 3aKOHOM OT 29
nekabps 2012 1. Ne 273-0d3 «O6 oOpazoBanuu B Poccuiickoit denepanvny u
MPUHATBIMU B COOTBETCTBUU C HUMHU MHBIMU 3aKOHOJATEIBHBIMU U JIOKAJIbHBIMU
aKTaM#, HOpMaMH MEXIYHapOJIHOTO TpaBa, a TAaKXKe OOIIEYEITOBEUCCKUMHU MO-
paJbHBIMUA HOPMaMHU U TpaguuusmMu poccuiickoit JJOY.

1.2. Koxekc mpeacTaBisieT co0oit ¢BOj OOIMUX HOPM M MPHUHITUIIOB MPOQECCHOHAIB-
HOM 3THUKHU, OCHOBHBIX MPABUJI CIY>KEOHOTO MOBEACHUS, KOTOPHIMU JOJIKHBI PY-
KOBOJICTBOBAThLCS MEArOry U COTPYIHUKH, padoTaromiue ¢ netbmu, 1OV B nemsix
MOBbIIEHUS P(HEKTUBHOCTH BBIMOJHEHUS UMH CBOUX JOJKHOCTHBIX 00s3aHHO-
CTEH.

1.3. Konekc ciy>kuT OCHOBO# 11 (hOpMUPOBAHUS TOJDKHOM MOpaiu B 00pa3oBaTelb-
HOM cpejie, BBICTYMAET KaK MHCTUTYT OOIIECTBEHHOTO CO3HAHUWS U HPABCTBEHHO-
CTH TIEIarOTOB U COTPYAHUKOB, paOOTAIONIUX C TETbMH, UX CAMOKOHTPOJIS.

1.4. Konekc onpeaensieT OCHOBHbIC HOPMBI B OTHOIIICHUSIX M€1aroroB U COTPYIHUKOB,
paboTaIMX ¢ JAEThbMHU, C KOJIJIEraMH, 00yJarouuMUCI U UX POAMUTENSMH, C 00-
IIECTBOM U T'OCYIapCTBOM.

1.5. I'paxnanun Poccuiickoii denepanuu, NoCTynaromui Ha JOHKHOCTD eAaroruye-
CKOro pabOTHHUKA, 00s3aH O3HAKOMUTKCS C MosioxkeHussMu Kojiekca moa pocnuch
U cOOII0JIaTh X B Mpoliecce cBoel mpodecCuoHalbHON eATeIbHOCTH. 3HAaHUE U
coOmIo/IeHre TearoruaeckuM paboTHUKOM TosioxkeHud Kopekca siBnsercs of-
HUM W3 KPUTEPHUEB OIICHKM Ka4eCTBA €ro Mpo(eCCHOHAIBHON IEATEILHOCTH H
CITy>K€OHOT0 MOBEACHUS.

1.6. Kaxxpiii megaror u COTPYAHUK, paOOTAIOIINKI C JEThMU, TOJDKEH MPUHUMATH BCE
HEO0OXO0UMBIE MEpHI JIJIs COOMIoIeHUs TooxkeHui Kojiekca, a Kaxaplid rpakia-
HuH Poccuiickoit denepannu BOopaBe OXKUJIATh OT MEAArOrHYecKoro paboTHUKA

IIOBCACHHA B OTHOLICHUAX C HUM B COOTBETCTBHH C ITOJTOXKCHUAMU KOI[GKC&.



I1. OcHOBHBbIE MPUHIIUIBI 3THKHU MEJIATOT0B U COTPYAHMKOB, PA00TAIOIIMX C 1eTHMHU

2.1. HopMbI 3TUKH Ui NIEJJarOTOB U COTPYAHHUKOB, pabOTAIONIMX C IEThbMH, YCTaHAB-

2.2.

JIMBAIOTCS. HA OCHOBAHUU HOPM KYJIBTYpHI, Tpaauuui Poccuiickoit IOV, koHCTH-
TYUMOHHBIX IIOJOKECHUM M 3aKOHOJATENbHBIX akTOB Poccuiickon denepanuu,
HOPM MEXIYHAPOJHOTO MPABA.

[IpodeccronanbHas AEATEIBLHOCTh TEJAroroB W COTPYAHUKOB, PabOTAIOIIUX C
JE€TbMH, XapaKTEPU3yeTCsl 0COO0M OTBETCTBEHHOCTHIO Mepe]l 00yJArOUUMHUCS, UX
poauTENsIMU (3aKOHHBIMHM TIPEJCTABUTENSIMU), MEIarOrM4eCKUMU U UHBIMU pa-

o6otaukamu JJOVY.

2.3. [legaroru u COTPyIHUKH, pabOTalOImKe C AETHMH, TPU OCYIIECTBICHHH CBOCH

JESTEILHOCTH PYKOBOJICTBYIOTCS CJIECIYIONUMU MIPUHITUIAMU:
— TYMaHHOCTB;
— TOJICPAHTHOCTH;
— npodeCCUOHAIIU3M;
- 3aKOHHOCTb;
— CIIPABEIJINBOCTH;
— OTBETCTBEHHOCTb;
— JTEMOKPATUIHOCTD;
— MOPSIIOYHOCTB;

— B3aMMHOC YBA>KCHHUC.

II1. JInyHOCTH NEAATrOroB U COTPYAHUKOB, PA00TAIOIIMX C 1eTHbMHU

3.1. Ilegaroru u COTPYAHUKHU, paboTaOIINE C AETHMHU, SBISASACH 00pa3oM mnpodeccu-

OHAJIM3Ma, TOJOKHUTEIIBHBIM IPUMEPOM CIIPABEIIIMBOCTH, JOOPOKEIIATSIIBHOCTH,

BHUMAHUS K JIIOJISIM, TIPHU3BAHBI.

3.1.1. ucnoaHATH CBOW JIOHKHOCTHBIE 00SI3aHHOCTH JOOPOCOBECTHO M Ha BBICO-
KOM TIpo(heCCHOHATFHOM YpOBHE B LeNsiX oOecnieueHus 3h(exkTuBHON pa-

OO0TBHI YUPEKICHHUS,



3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.
3.1.7.

3.1.8.

OBITH TPEOOBATEIBHBIM K c€0€, CTPEMUTHCS K CAMOCOBEPIIEHCTBOBAHUIO,
coOJII0/1aTh SI3bIKOBBIE HOPMBI PYCCKOTO SI3bIKA U ATHUYECKUE HOPMBI peye-
BOW KYJbTYpbl, HE JOIMYCKaTh HCIIOJIb30BAaHUE PYraTeiIbCTB, I'PYObIX U
OCKOPOUTENBHBIX (Ppa3s;

JNOPOXKUTH CBOEH peIyTalrel, He 3aHUMATbCSl aHTUKYJIbTYPHOM, aMOpaJIb-
HOM, HEIPABOMEPHOU JEATENBHOCTBIO, OBITh YECTHBIM, TOPSIIOYHBIM YeJIO-
BEKOM, COOJIIOTar0NIM 3aKOHOaTelbeTBO Poccuiickoit denepainu;
OepeXHO U 00OCHOBAHHO PacXOJ0BAaTh MaTEepPHAIBHBIC U JAPYTHUE PECypCHI
A0V,

HE MCIOJIb30BaTh JIJISl JIMYHBIX HYXJ umytiectBo JJOY (nmomemenus, mMe-
Oeinb, TenedoH, Tenedakc, KOMIBIOTEP, KOMMUPOBAIbHYIO TEXHUKY, IPYroe
o0opy0BaHuE, TOUYTOBBIE YCIIYTH, TPAHCIIOPTHBIE CPEACTBA, HHCTPYMEHTHI
Y MaTepHalibl), a TAKXKE CBOE paboyee Bpems;

HE MEPEKIIAJIBIBATh CBOIO OTBETCTBEHHOCTh HA KOJUIET;

ObITH OECTIPUCTPACTHBIM, OJIMHAKOBO JTOOPOKEIATENbHBIM U 0JIarOCKIOH-
HBIM KO BCEM KOJuieraM, 0Oy4aronIumcs, UX pOJUTEISM;

yBEJIOMJIATh paboTojaTessi 000 Bcex ciydasx oOpaiieHus K HeMy KaKHhX-
00 JIMI B LENSIX CKIOHEHUS K COBEPLICHUIO KOPPYIIMOHHBIX MpPaBOHA-

PYLIECHUMN.

3.2. [lemaroru u COTPYIHUKH, pabOTAIOIINE C IEThMH, HECYT OTBETCTBEHHOCTH 3a Ka-

YECTBO U PE3YJIbTaThl CBOEH PabOTHI.

3.3. Baxknbie st JIOVY petieHusi IpUHUMAIOTCS B HEM Ha OCHOBE MPUHITUTIOB OTKPHI-

TOCTH U OOIIIETO Y4acTHSI.

3.4. [lenaroru 1 COTpYyAHUKH, pabOTAIOIINUE C IETbMHU, OO0s3aHbl TPOTUBOICHCTBOBATH

3.5.

MIPOSIBJIICHUSIM KOPPYMIIMKM W MPEAINPUHUMATL MEPHI 10 €€ MpOo(UIaKTHKE B TO-

psAKE, YCTAaHOBIIEHHOM 3aKOHOAATENIbCTBOM Poccuiickon denepanum.

OO0pa3 XU3HU TENaroroB W COTPYAHUKOB, pabOTAIOIMUX C JEThMHU, HE JOJDKEH

HAaHOCHUTH yIIepO MpecTUKy MpoQeccuu, U3BpamaTh €ro OTHOIIEHUS C KOJUIera-

MU ¥ O0yYarOUMMUCS WK MEIIAaTh UCIIOJHEHUIO MPO(EeCcCHOHaIBHBIX 005 13aHHO-

CTEMH.



3.6. Ilegaroru u coTpyAHUKH, pabOTaIOLIUE C I€TbMH, HUMEIOT MPABO OTKPHITO BBI-

paxaTb CBOC MHCHHUC 110 IMTIOBOAY pa6OTBI KOJIJICT, BBILICCTOAIICTO PYKOBOACTBA.

3.7. JIrobast KpUTUKA PELIECHUH, B3TJISA0B, MOCTYNKOB, MPO(ECCHOHATBHON AesSTENb-

HOCTH, BBICKAa3aHHAA B aJApCC KOJUICT, PYKOBOIHUTCILA I[Oy WJIN BBIICCTOAIIICTO

PYKOBOJACTBA HC JOJIUKHA YHHKATh IMOABEPracMoC KPUTHUKEC JIMIO.

3.8. Kputuka nomkna 66ITh 00BEKTUBHOM, 000CHOBAHHOMN M KOHCTPYKTUBHOM.

IV. B3anmMooTHOIEeHUSA AIMMHUCTPpaANUM C nneJarorama 1 HHbIMH paﬁ()THl/lKaMl/l

J0Y

4.1. B3auMOOTHOIIEHUSI MEXAY aJAMUHUCTpALMEl, IearoraMiu 1 UHbIMA pabOTHUKA-

MH pykoBoguMor MM JIOY OCHOBBIBAIOTCS Ha NPHUHIUIIAX KOJUIETHAIBHOCTH,

NapTHEPCTBA, YBAXKEHUS U PABHOIIPABUSI.

4.2. ApMuHUCTpaIus:

4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

3alUIIAECT ABTOPUTET MOTYMHEHHBIX, KOJUJIET;

criocoOCTBYeT (POPMUPOBAHUIO U TOJACPKAHUIO B KOJUIEKTUBE OJIaronpu-
ATHOT'O MOPAJIBHO-TICUXOJIOTUYECKOTO KiIMMata Juist 3 PEeKTUBHON padOTHI;
HPOSIBISIET MO3UTUBHYIO U 00OOCHOBaHHYIO TPeOOBATEIILHOCTh 110 OTHOIIE-
HUIO K Mearoram u uHbIM pabotaukam J[OV;

CTPOHUT CBOIO pabOTy Ha OCHOBE OE3yCIOBHOI'O YBa)KEHUS JOCTOMHCTBA U
HEMIPUKOCHOBEHHOCTHU JIMYHOCTH CBOUX MOJYMHEHHBIX, YBAXKAET U AKTUBHO
3aIIMIIAET WX OCHOBOIOJATaroIIMe YeIOBEYECKHE MpaBa, OMpeesisieMble
BceoOieit nexmapaniyeii mpaB 4ei0BeKa;

CTPEMUTCSI K MPOAYKTUBHOMY M KOHCTPYKTHUBHOMY B3aUMOJECHCTBHUIO C
NOIYMHEHHBIMH, OKa3bIBAET TOMOIIb;

CHpPaBEIMBO U OOBEKTUBHO OLEHUBAECT pabOTy MOAUYMHEHHBIX, HE JIOIyC-
Kasl 3aBBIIIEHHOT'0 UJIM 3aHMKEHHOT'O OIIEHOYHOTO CY>KJIEHUS;

OpUHSAB HEOOOCHOBAHHO MPHUHIKAIOLIUE Mefarora, ooyvarouierocsi ore-
HOYHBIE PEIICHMS], AAMUHUCTPALIMK CIEAYET HEMEIJIEHHO UCTIPABUTH CBOIO
OILIUOKY;

TEPIHUMO OTHOCUTCS K PazHOOOpa3Ui0 MOJUTUYECKUX, PEIUTHO3HBIX, (u-

J'IOCO(bCKI/IX B3I 0B, BKYCOB U MHEHMU NMOAYMHCHHBIX, CO34a€T YCIIOBUSA
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Uisi oOMeHa B3IJIAJlaMU, BO3MOXXHOCTH JIOTOBOPUTHCS W HAWTH OOLIUH
A3BIK.

4.2.9. Paznuunble cTaTychl paOOTHUKOB, KBATH(PUKAIIMOHHBIE KATETOPUH U 005-
3aHHOCTU HE JOJKHBI MPENATCTBOBATh PAaBHONPABHOMY BBIPAXKEHHUIO BCE-
MU paOOTHUKAMH CBOErO MHEHHS U 3aIllUTE CBOUX YOSKICHUM;

4.2.10. He pUHIKAET MOTYMHEHHBIX, KOJUIET B IPUCYTCTBUH YUYCHUKOB HIIU JPY-
TUX JIUIL;

4.2.11. coxpanseT 6ecmpucTpacTHOCTh NPHU TO00pe HA pabOTy HOBBIX COTPYI-
HUKOB WUJTU TIOBBIILICHUU COTPYAHUKOB B JJOJKHOCTH;

4.2.12. cnocoOcTBYyeT npodhecCHOHATBHOM peann3aluy Nneaaroros;

4.2.13. uMeeT mpaBo OTKPHITO BhIpaKaTh CBOE MHEHHE IO MOBOIY pabOTHI MO
YUHEHHBIX, KOJUIET,

4.2.14. xpaHut B TaitHe HHPOPMAITUIO, TOBEPEHHYIO €My MOJYNHEHHBIMHU, 32 UC-
KJIIOYEHHEM CITy4YaeB, PEAYCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.

4.3. AnMUHUCTpAIMs HE UMeeT TIpaBa:

4.3.1. TpeboBaTh unu cobupaTh HHGOPMAIUIO O JINYHOW JKU3HM Te1arora U HHO-
ro pabotauka JIOY, He CBA3aHHYIO C BBIIIOJIHEHUEM UM CBOMX TPYAOBBIX
00s3aHHOCTEI;

4.3.2. cKkpbIBaTh WM TEHICHIIMO3HO W3BpaIlaTh WH(OPMAINIO, KOTOpas MOXKET
HOBJIMATH HA Kapbepy Ieaarora 1 HHOro pabOTHUKA, Ha Ka4eCTBO €ro Tpy-
Aa,

4.3.3. TUCKpUMUHUPOBATH, HITHOPUPOBATH WM MPECIIEIOBATh MEJaroroB U UHbIX
pabOTHUKOB 3a MX YOEXJIEHUS WIM HAa OCHOBAaHHMM JIMYHBIX CUMIIATUN WIN
aHTUIIaTUMH,

4.3.4. 3moynoTpeOIsaTh CIIyKEOHBIM MOJIOKEHUEM, UCTIONB3YS TMOTIYNHEHHBIX IS

OKa3aHUs KaKuX-JIM0O0 YCIIyT HIIN O)IOJI)KCHI/II\/'I B JINYHBIX HCIAX.

V. B3auMooTHOIIEeHNS NeIaroroB U COTPYAHUKOB, pA00TAIOIIHUX C 1eThbMH, ¢ 00y4alo-

IIMMMHUCH, BOCIMNTAHHUKaAMU.

5.1. Ilemaroru u COTpyAHUKHU, pabOTAIOLINE C JETHMH,



a) oOecrieunBalOT OXpaHy KU3HU U 370pOBbs 00y4arOUIUXCsl, BOCIUTAHHUKOB BO
BpeMsi 00pa3oBaTeIbLHOTO IMpoIecca, COONI0JIEHUE MpaB M CBOOOa 00ydaro-
X CS;

0) SABIAIOTCA OCCHPHUCTPACTHBIMHU, OJWHAKOBO JOOpOXKEIATeIIbHBIMU U OJaro-
CKJIOHHBIMH KO BCeM 00y4YaroInuMCsl, BOCTIUTAHHUKAM;

B) BBIOMPAIOT MOAXOSIIMNA CTHIIb OOIIEHUSI C 00y4YaloIIMMUCS, BOCIIUTAaHHUKA-
MU, OCHOBAHHBIN HA B3aMMHOM YBa)KCHUH;

I') CIPaBEUIMBO U OOBEKTUBHO OLIEHUBAIOT JACSITEIbHOCTD 00YYaIONINXCs, BOCIIHU-
TaHHUKOB, HE JIOMYCKasl 3aBBIIICHHOTO UM 3aHUYKEHHOTO OLIEHOYHOTO CYKJIe-
HUS;

1) eNalT BCE BO3MOXKHOE [JIsl TIOJIHOTO PACKPBITHUS CIIOCOOHOCTEW W YMEHHM
00y4arolmxcs, BOCIUTAHHUKOB;

€) B ACSATEIbHOCTH HE YHUKAIOT Y€CTh M JIOCTOMHCTBO O0YUYaIOIUXCs, BOCIIUTAH-
HUKOB HU I10 KaKUM OCHOBAaHMSIM, B TOM YHMCJIE IO MTPU3HAKaM BO3pacTa, 1oJia,
HAI[MOHAJIbHOCTH, PEIUTUO3HBIM YOEKICHUSIM U UHBIM OCOOEHHOCTSIM;

) B TallHE XPaHIAT UH(POPMALIMIO, JOBEPEHHYI0 UM OOy4YarOIIMMHCS, BOCIIUTAH-
HUKaMH, 32 UCKIIOUEHHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOIaTEIbCTBOM;

3) HE 3J0YMOTPEOSIOT CBOMM JIOJKHOCTHBIM TOJIOKEHUEM, HMCIOJIb3Ysl CBOUX
o0yJaromuxcs, BOCIUTAHHUKOB I OKa3aHWsl KaKUX-JTHOO YCIyT WIH OAOJ-

J)KEHUM B JTUYHBIX OoeJax.

VI. B3auMOOTHOIIEHUS MEeJATOr0B U COTPYAHMKOB, Pa00TAKIINX C 1eTbMH, C POJAUTE-

JSAMH (3AKOHHBIMHM MPEACTABUTEIAMHU) 00yYAOIIUXCH, BOCIUTAHHUKOB.

6.1. Ilemaroru u COTpyIHHUKH, paOOTAIOIIUE C IETHMH, TOJKHBI:

a) YBOXUTEIHHO U JOOPOXKEIATEIBHO OOIIAThCA ¢ POAUTENSAMU (3aKOHHBIMU TPE/I-

CTaBUTEJISIMHU ) O0YYaIOIINXCS, BOCTUTAHHUKOB;

0) KOHCYJIBTUPOBATh POAUTENEH (3aKOHHBIX MpEJCTaBUTENEH) O BompocaMm olpa-

30BaHMs 00YUYaIOIINXCS, BOCTUTAHHUKOB;



B) HE pa3rjalmiaTh BbICKa3aHHOE PEOCHKOM MHEHHUE O CBOUX POAUTENSX (3aKOHHBIX
MPEAICTaBUTEINSIX) UM MHEHUE POJIUTENEH (3aKOHHBIX MPEJICTaBUTENEN) O CBO-

eM peOeHKe.

VII. B3auMoOTHOIIEHHS NeIaroroB U COTPYAHMUKOB, pAa00TAIONIUX C IeTbMH,

c odomecrsoM u I'ocynapcTBom.

7.1. Tlemaroru ¥ COTPYIHHUKH, pabOTAIONTUE C IETHMH, .
a) MOHUMAIOT ¥ UCTIOJHSIOT CBOU IPAXKJAHCKUIM JIOJIT U COLIMATIBHYIO POJIb;
0) cTpeMsTCsS BHECTH CBOM BKJIAJ] B Pa3BUTHE IPAKIAHCKOIO OOIIECTBA;

B) UMEIOT MPABO HAa HEMMPUKOCHOBEHHOCTh JINYHOMN KU3ZHMU.
VIII. 3akiounTe/ibHbIE MOJOKECHUS.

8.1. Hapymienue nmemaroraMu ¥ COTpyIHHKAMHU, PaOOTAIOIUMHE C ACTHMH, MMOJI0KESHUN
Konekca paccmarpuaercs komuiektuBoMm OV u paboTtonarenem, a mpu He0OXo-
JTMMOCTH - Ha 3aC€JIaHMU KOMHUCCHH 110 TpYA0BBIM criopam JIOYV.

8.2. 3a HapymeHue MpoPpeCcCUOHAIBHO - STUYCCKUX MPUHITAIIOB M HOPM, YCTaHOBJICH-
Heix Kojekcom, memaroru M COTPYAHHMKH, pabOTaIOIIME C JIE€TbMH, HECYT MO-
paJbHYIO0 OTBETCTBEHHOCTH MEPE OOIIECTBOM, KOJIJIEKTUBOM U CBOEU COBECTBIO.
Hapsiny ¢ MopaibHO# OTBETCTBEHHOCTBIO MEAAroru U COTPYIHUKH, paboTaroIme
C JEThbMHU, JOIMYCTUBIINE HapylIeHWE MPOPECCUOHAIBHO - STUYECKUX MPHUHITU-
OB, HOPM M COBEPIIMBIINN B CBSI3U C 3TUM MPABOHAPYLICHHUE WM JUCIUTLIN-
HAPHBIN IPOCTYNOK, HECYT NTUCHUILIMHAPHYO OTBETCTBEHHOCTD.

8.3. ColOmtonenue memaroraMu M COTPYAHUKAMH, paOOTAIONUMHU C JEThMH, MOJIOXKE-
Huii Kogekca yuuTeiBaeTcsa npu:

— TPOXOXKJICHUU aTTECTALINH;
— Ha3HAYECHUM CTUMYJIMPYIOIIUX BBIILIATAX;

— HaAJIOKCHUHU JUCHUITIIIMHAPHBIX BSBICKaHI/If/'I;



OITPEAEJIEHUA U TIPAKTUYECKHUE COBETDI.

/lenoeoit amukem - >TO CBOJI ONIPEACIIEHHBIX MPABUII MIOBEJICHUS, IPUHATHIX B chepe
MIPOM3BOJICTBA, YCIYT, KYJIbTYPhI, HAYKH U T.1., TO €CTh B cdepe Baiei mpodhecCuoHaIbHON
aesitensHocTH. CoOMIoIeHHEe CTyKeOHO-AeT0OBOTO ATUKETa 3aBUCUT OT BPEMEHHU U 00CTOS-
TEIbCTB. B oTin4une o HOpM Mopainu (3TUKH) MpaBUiIa STUKETa B OOJbIICH CTENEHU SIBIIS-
IOTCSl YCJIOBHBIMU M HOCAT XapaKTEp HEMHCAHBIX 3aKOHOB, KOTOPHIE BCE HEYKOCHUTEIHHO
COOJIFOJAOT.

B 1mr00bIX >KM3HEHHBIX CHUTYallUSX HAJI0 CTPEMHUTHCS K XOPOIIUM OTHOIICHUSM CO
BCEMHU, JaXKE€ €CJIM CTAJIKUBACHILCA C YEJTOBEKOM Ha KOpoTkoe BpeMs. byderuuiia, Baxtép,
rapJiepoOmIa - Bc€ 3TO COTPYAHUKHU, C KOTOPHIMA MBI CTaJKUBAeMCsi U OBICTPO pacxo-
JTUMCSI Ha 1eJIbIA JeHb. MOHO MPOUTH MUMO, HE 0OpaTHB BHUMAaHUs, a MOKHO MO30PO-

BaThbCsl, YJ'IBI6HYTI>CSI " CKa3aTb HCCKOJIBKO IIPUATHBIX CJIOB.

Hmuooc oenoeozo uenoeseka.
Kaxnaplii m3 Hac co3maér u3 ceds ompeacnéHHbIM 00pa3, Kak ceddyac TOBOPAT -
uMu K. OH MOXKET ObITh Pa3IUYHBIM: JOOPOTO M MPUATHOTO B OOIIEHUH 4Ye€JIOBEKa, HEIO-

TEMbI, rpyOusaHa, CKaHAAMUCTA... CKOIBKO JIFOAEH - CTOJIBKO U 00pa30B.
Bcezoa u ee30e neo6xo00umo ovtmo 6 nooxooauieil K cayuar ooexcoe!

Bo mHOrom Ham oOpa3 3aBUCHUT OT BOCHPHUSTHSA HAc ApyruMm denoBekoM. Co3naBas
CBOM 00pa3, KaK/IbI YeIIOBEK JOJKEH MOAyMaTh, KAKUM OH XOUYeT OBITh B IJIa3aX OKPY»kKa-
110111708

Awmepukanckuii nicuxosior Jeitn Kapueru B cBoeil kuure «Kak 3aBoeBath Apy3eil u
OKa3aTh BIMSHKE HA JIFOJICH» TPEIJIOKUII IIIECTh MPAaBHUJI UCKYCCTBA HPABUTHCS.

Ilepeoe - WickpeHHE WHTEPECOBATHCA APYTMMH JFOAbMH. YTOOBI TO3HATH JAPYTHUX,
HaJI0 MEHBIIIE TOBOPHUTH O cebe, OOMbINe CaymaTh APYTUX, B 0ece/ie MEHBIIE yIOTPeOIsaTh
MecrouMeHus. CtapaThCs BBISICHUTB, YTO Balll COOSCETHUK JyMacT MO TOMY WM HHOMY

BOIIPOCY, KaK OH JKUBET, UeM UHTEPECYETCS.



Bmopoe - ynbibatbes monaM. YenoBek ¢ yabIOKoM B ria3ax U Ha Try0ax Bcerja Hpa-
BUTCA JIIOASIM. YIIbIOKa 0€3 UPOHUHU W €XUJCTBA, UAYIAs U3HYTPHU YENIOBEKA, CKaXeT: «5l
pana Te0st BUIeTh, MHE TIPUSATHO TOBOPUTH C TOOOI.

Tpemwe - oOpamaThes K COOECEAHUKY MO MMEHU. YTOOBI JTyyIlie 3allOMHUTh UMEHA
T€X, C KEM 3HAaKOMHUIIbCS, HA/I0 MBICJIEHHO TOBTOPUTH HECKOJIBKO pa3 3TO UMsl, a ele JIyd-
1€ - 3aIucaTh.

Yemeépmoe - yMeTh CNyllaTh COOECETHUKA, TIPU ITOM 33J1aBaTh BOIPOCHI, HA KOTO-
pbIe CaMOMY XOTEJIOCh ObI OTBETHTh. ¥ METh MOCOUYBCTBOBATh YEIOBEKY, €CIIM OH HYXKJa-
ercsi B 3ToM. Eciii y Bac BO3HMKIIO >KeJaHUe MepeOuTh cobeceHnKa, ciesaiTe TiyooKui
BJIOX U JaiiTe cOOECETHHUKY MPOJOKUTH CBOIO MBICIb. BHUMATENbHBIN cOOECETHUK 3aMe-
TUT 3TO U OIICHUT.

Ilamoe - TOBOPUTH C COOECETHUKOM O TOM, YTO €r0 UHTEPECYET. DTO CaMblii BEpHBIN
MyTh K CEPJILLY YeJIOBEKA.

Illecmoe - BHymATh APY3bsSIM, KOJIJIETaM OCO3HAHHME UX COOCTBEHHOW 3HAUYMMOCTHU
JUIsl Bac, KOJUIEKTHBA, ceMbH... Ho nenate 310 Hamo uckpeHHo. Hajpo BUAETh 1OCTOMHCTBA
JIPYTUX JIIOJIEH, XBaJIUTh UX U 0JaroJapuTh 3a TO A00pOe, YTO OHM JeNaroT JJisg Hac. XOopo-
IMe CJIOBA MPUATHBI OKpyx)aromuM. [locne Xopolux ciioB, CKa3aHHBIX JIOJSIM, BBl CaMU
MOYYBCTBYETE, UYTO CTAHOBUTECH A0OpEE.

Bce, 0 ueM 31ech ObLIO CKa3aHO, aIpECOBAHO KaK PYKOBOJMUTENIO, TaK U BCEM paboT-
HHUKaM MYHUIIMTIAILHON 00pa3oBaTeIbHOM opraHu3anuu (yapeKaIeHus ).

Kynemypa nogedenus - noctynku u (popmel 0OIIEHUS JTHOAEH, OCHOBAHHBIE HA HPAB-
CTBEHHOCTH, 3CTETUYECKOM BKYyC€ M COOJIOJIEHUN OMPEEICHHBIX HOPM U TipaBuil. VcTuH-
Hasl KyJbTypa MOBEJICHHS €CTh OPTaHUYECKOE €IMHCTBO BHYTPEHHEW U BHEUIHEW KYJIbTYPhI
YeJI0BEeKa, YMEHHE HATH MPaBUIIbHYIO JIMHUIO TOBEJACHUS Ja)ke B HECTaHJApTHOM, a OpOK
Y B OKCTPEMAIIbHON CUTYalINH.

Amukem - BaxHeHIash CTOPOHA MOpPaJU MPOo(deCCUOHATBHOTO MOBEEHUS PYKOBO-
auTens 3HaHUe ero - Heo0XoauMoe MPopecCUOHAIBPHOE KaueCTBO, KOTOPOE Ha0 mpruodpe-
TaTh U MOCTOSIHHO COBEPILIEHCTBOBATb.

Tak, eme B 1936 r. [eiin Kapreru nucai: «Ycnexu TOro uiu HHOTO YEJIOBEKA B €T0
(hMHAHCOBBIX JIeJaX MPOIEHTOB Ha 15 3aBUCAT OT €ro Mpo(EeCCHOHAIBHBIX 3HAHUN U TIPO-

IIEHTOB Ha 85 - OT ero yMeHus o0uaThes ¢ J0apMu». HeMano pymmurcs kapbep u TepsieTcs
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JICHET U3 - 32 HEMPABWJIHHOTO TIOBEICHUS WJIM HEBOCHUTAHHOCTU. 3HAs 3TO, SIOHIIBI TPATAT
Ha oOy4eHHE XOPOUIMM MaHepaM U KOHCYJIbTallUsIM 10 BOMPOCAaM 3THKETA, KYJIbTYpbI MO-
BEJICHUS COTHH MUJUIMOHOB JIOJUIApOB B roA. OHM XOPOIIIO 3HAIOT, YTO YCIeX Jo0o# opra-
HU3AIMK BO MHOTOM 3aBHCHUT OT CIIOCOOHOCTH €€ PabOTHUKOB, PYKOBOJUTENS, OT UX yMe-
HUSI IPY>KHO TPYAUTHCA HAJl IOCTUKEHUEM OOIIEH LIETH.

3Hanue smuKkema, KyJibmypa no8e0eHUs - 60M Kalo4uegble YCao8us 0 yCHEeuHou
pabomul 6 110601 opzanuzayuu. YToObl HEe TOMACTh B HEJEMYIO CUTYallMIO, HAJO 3HATh
MpaBUJIa XOPOIIETO TOHA.

Wrak, 3HaHME JEI0BOr0 3TUKETa, YMEHUE KYJIbTYPHO BECTH ce€0s - OCHOBA PYKOBOJ-
CTBA.

Kak nauamo 6eceoy

B 3aBucuMoCTH OT CiOXUBIIEHCS 00CTaHOBKH MEXYy COOECETHHUKAMU, BO3MOMKHBI
pa3IMYHbIE BApUAHThI Hayajaa Oeceibl.

Mo>kHO HayaTh pa3roBOp, MPEABAPUB €r0 KOMIUTMMEHTOM COOECEeTHUKY, HaIpuMep,
BOCXUTHUTHCS €T0 (€€) MPUUECKON MM KaKUM-JIMOO MPEeAMETOM TyalleTa U MOMPOCUTH pac-
CKa3aTh, TJIe MOKHO HAWUTH XOPOILIETO MacTepa Mo MPUYECKaM UM TAe MPUOOPECTH MOHpa-
BUBIIYIOCA Bellb. MyXYUHE MPEANOUYTUTEIbHEE J€aTh KOMIUIMMEHT OTHOCUTEIIBHO €ro
BEJIUKOJICITHON (pr3nueckor (opMBbI, a )KEHIIIMHE — OTHOCUTEJIBHO €€ 0e3yNpeuyHoro BKyca.

Jns Havayia pa3roBopa MOTYT BMOJIHE MOJAOWTH W OaHaibHbIE (pasbl, HAIPUMEDP:
«CeroaHsi mpekpacHas morojaa, He mpasiaa - Jnu?», «He kaxercda au BaM, 4TO CETOIHS
HEBBIHOCHUMO KapKO?», «MBI ¢ BaMU I1e-TO BCTPEUAIUCH» U T. 1.

Kak uzbexncamsv ccopwt

["oBOpsT, €ciu Ba YeIoBeKa CCOPSITCS, TO HEMpaBkl 00a.

N Gosnbliie BUHOBAT TOT, KTO yMHee. OH JI0JKEH EPBBIM OTKA3aThCsl OT CCOPBI.

3aliMUTECh YEM - TO OTBJIEKAIOIUM OT CCOPBI.

He ctpemuTech 100BIM CIIOCOOOM JOPYTraThCsl U B3SITh PEBAHIII - 3TO SIBHBIC MPU3HA-

KW aHOMaJIbHOM JIMYHOCTH, KOr'la YCJIOBCK CAMOYTBCPIKAACTCA 3a CHCT CCOPHI.

PyKOGO@llmeJlb ROCMOAHHO 00J1)CEH 3AHUMAMBCA CBOUM CAMOBOCRUMAHUEM

Bot nHan6onee pacipoCTPaHCHHBIC MCTO/JIbI CAMOBOCIIMTAHUA U CAMOYIIPABJICHUA:

— Memoo nanomunanus.
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3Has cBOW HEJIOCTATOK, PYKOBOAMUTEIb TIOCTOSIHHO HalloOMUHaeT cebe o HeM. B Heko-
TOPBIX clly4asix NUCbMEHHO. Hampumep, Ha CTOJIE JIEKUT JIMCTOK, HA KOTOPOM HAIlMCaHO:
«Cnepxubaiics!», «He HepBHUYAM !».

—  Memoo cmon-kpan.

Kak TonpKO HaUMHAIOT Pa3roparbcsi CTPACTH, PYKOBOJAUTENDb MPEIYNPEkKIACT CceOs:
«Hert, Tax Henb3sa ganpire. HyxHO BecTu ce0s mo-apyroMmy U HauTu Oosee THOKUE MOIX0-
IbD». DTO 3aCTaBIIsIET OCTAHOBUTH OYpIO M MHAUE B3IUISIHYTh Ha ce0sl, JIIOIeH U CUTYaIUIO.

—  Memoo coeprcusanus.

B ocTphIX cuTyarusx pyKOBOAWTENh HAYMHACT yOEKIaTh ceOs, YTO JalIbHEHIIee
«TOBBIIICHUE HANPSDKEHUSD HE MPUBEAET HU K yeMy XxopouieMmy. CIepKuBaTbCs TPYIHO,
XOYEeTCs OTBETUTh yAApOM Ha yJiap, HO OH CO3HATENIbHO CIEP>KUBAET ce0s, COOCTBEHHbIE
AMOIIMH, YXOJIUT OT CUTYyalluH, IOTPYkKasiCh B APyrue Aena, rJe-TO BEITOBApUBAsACH U T.I1.

—  Memoo o6vacnenun 00 oelicmeui.
OObsicHeHue o0y /1aeT 00€ CTOPOHBI MOHATH MPUYUHBI OCTPOIMOIIMOHAIBHBIX OT-

HOIIIEHUH.

Kak ynpaenamo céoumu smoyuamu?

Ecim cocrosiHue Baield HEPBHOW CUCTEMBI, IICUXMKU HYXKIAECTCS B KOPPEKLUMU aAPTUCT -
cyrrectoior Ansoept MrHareHKo COBETYeT Takoe YIpaKHEHHE:

@opmyrna: «Co CYETOM «CeMby KaXAas KIETKA MOEH LEHTPAIbHONW HEPBHOM CHCTEMBI

ycrokouTcs. S Oyly CIOKOMHBIM U BbIIEP)KaHHBIM B PA3rOBOpE M JCHUCTBUSX YBEPEHHBIM B ce0e

YEJIOBEKOM.
Pa3 - HEpBHAs1 CUCTEMA YCIIOKOUIIACK.
JlBa - KQK/1as KJICTKA TEeNa CIIOKOMHA.
Tpu - CIIOKOMCTBHE Pa3IUBACTCs 110 BCEMY TEILY.
Yersipe - CLIOKOMCTBHE 3aII0JIHSAET MOE CO3HAHNUE.
IIaTe - 51 TOJIHOCTBIO CIIOKOEH.
IIlecte - BOJIHEHKE COBEPLLIEHHO UCYESIIO.
Cemb - yBepeH B ce0e».

Ecmm nocrne BBIOIHEHNSI 3TOT0 YIPAKHEHHS PETH3aAIHSI CO CUETOM «CEMbY» HE COCTOSUIACH,
HaWIUTe ONTUMAJTLHBINA BapUaHT CO CYETOM JIBEHAIIIATh, ABA/IIATh U T.1I.
[Tpu MOCTOSIHHOI TPEHUPOBKE BBl B CKOPOM BPEMEHH MTOYYBCTBYETE, UTO MOMKETE OCYIIIECTB-

JIATb CAMOBHYIICHHC.
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O3HAKOMUJIEHBI:

dUO HOIHNCH maTa
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